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Abstract : * Purpose: The research aims to reveal the relationship between confidence through 
regulatory (Confidence colleagues, direct confidence in the President, and confidence in senior 
management) and the pillars of total quality management in higher education through (the 
customer's interests, learning organization, leadership * (Methodology: The research problem 
identified questionably President focused on the diagnosis of the level of awareness sample 
search for the contribution of confidence as based regulatory foundations of Total Quality 
Management in Higher Education in order to achieve organizational goals and distinctive 
performance. In order to achieve the goals of the research and to answer his questions chose 
researchers sample (colleagues, President, and direct senior management) of (38) people, have 
been used questionnaire and a way to get data and information, has been testing hypotheses and 
extract the results using software (SPSS). 
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